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Introduction

Today, delivery services are inevitable for
restaurants planning to cope with the customer
expectations in the world where consumption is a
daily necessity. The study focuses on Hamburguesas
EL Corral and effect of delivery service on customers’
satisfaction and companys performance.




Delivery service i1s becoming a decisive factor with
regard to consumers purchasing habits. The twisted
reality Is that people care much about convenience and
having an added option of ordering meals and eating
them at home without even going out could be a bonus.
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Shrategic Considerations

Some of the most important strategical criteria that the
Hamburguesas El Corral should take into account while
deciding about the choice of delivery services are cost
related aspects, efficiency and customer satisfaction.
These areas like potentially cost savings investments in
route optimization technology, improving the delivery
process and utilizing efficient order management
technology may vield good returns.




Conclusion

Finally, Hamburguesas El Corral case clearly proves that
restaurants should pay much attention to their delivery
options. Thus, they can provide focused improvements in
customers’ satisfaction and ultimately facilitate the
advance of business. So further changes in consumer
behavior will be the key focus and addressing the delivery
and fulfillment strategies will remain that key area of
concern In the restaurant business.
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